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WELCOME

Who is this qualification suitable for?

For people that wish to work in the construction industry, this allows them to 
learn, develop and practise the skills required for employment and/or career 
progression in this sector. It is ideal for learners who want to gain a broad 
understanding about the various trades in the industry, and covers subjects such 
as:

• Painting & Decorating
• Carpentry & Joinery
• Plastering
• Tiling
• Roofing

In this guide you will find everything you need to 
know regarding the Multi Trade Skilled Operatives 
Level 2 qualification, including the different elements 
that go together to form the framework, the 
mandatory and optional units available, the different 
ways in which you will learn, and the methods of 
assessment. 

Visit our website
www.atem.co.uk

Complete an application form

We check your application

We set you up with English 
and/or Maths assessments 

if required (see exemptions.)

We complete enrolment 
paperwork with you

You start your qualification!

How do I enrol?
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FRAMEWORK

This is the breakdown of the Multi Trade Skilled Operatives L2 qualification, which 
shows the different elements that go together to form the Apprenticeship.

Exemptions

If you have any of the 
following then you may 
be exempt from English 
and Maths assessments 
and the corresponding 
Functional Skills parts 
of your qualification.

12 months

Minimum duration of programme

GCSE English Language
Grade 4 or higher

GCSE Mathematics
Grade 4 or higher

Functional Skills
English L1 or higher

Functional Skills
Maths L1 or higher
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WHAT’S INCLUDED

Level 2 Diploma in Building Maintenance Multi-Trade 
Repair & Refurbishment Operations

Mandatory (15 credits)

Optional Group A

4 mandatory units 
(total of 15 credits)
 

Optional units 

•Minimum of 8 credits from one unit in 
Group A 

•Minimum of 39 credits from two 
groups from Group B - Group H

+

Learner Name: 

Skill scan completed by:

Level Unit Title Credits Can do? 
Y/N

Chosen

1 101: Conforming to general health, safety and 
welfare in the workplace

2

2 218: Conforming to productive working practices in 
the workplace

3

2 608: Moving, handling and storing resources in the 
workplace

5

2 830: Deliver reliable customer service 5

Level Unit Title Credits Can do? 
Y/N

Chosen

2 224: Erecting and dismantling access/working plat-
forms in the workplace

8

2 239: Establishing work area protection and safety 
in the workplace

10

2 831: Clearing the site and handing over on 
completion in the workplace

12

Optional Group B - Carpentry & Joinery
Level Unit Title Credits Can do? 

Y/N
Chosen

2 298: Maintaining non-structural carpentry work in 
the workplace

14

3 324: Maintaining non-structural or structural 
components in the workplace

29

2 832: Repairing, replacing and renewing gates, 
posts and fencing in the workplace

16
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Optional Group C - Painting & Decorating
Level Unit Title Credits Can do? 

Y/N
Chosen

2 204: Applying paint systems by brush and roller in 
the workplace

22

3 338: Hanging standard paper wall coverings in the 
workplace

26

2 761: Preparing background surfaces for plastering, 
tiling, panelling or painting/decorating in the 
workplace

7

Optional Group D - Tiling
Level Unit Title Credits Can do? 

Y/N
Chosen

2 708: Tiling wall and floor surfaces in the workplace 13

2 761: Preparing background surfaces for plastering, 
tiling, panelling or painting/decorating in the 
workplace

7

2 833: Removing and renewing floor screeds in the 
workplace

18

Optional Group E - Plastering
Level Unit Title Credits Can do? 

Y/N
Chosen

2 202: Applying finishing plaster to prepared 
surfaces in the workplace

18

2 761: Preparing background surfaces for plastering, 
tiling, panelling or painting/decorating in the 
workplace

7

Optional Group F - Roofing
Level Unit Title Credits Can do? 

Y/N
Chosen

2 299: Maintaining slate and tile roofing in the 
workplace

14

2 686: Removing and repairing eaves and verge 
finishings in the workplace

16

2 690: Repairing membrane roofing systems in the 
workplace

16

2 693: Repairing sheeting and cladding systems on 
roofs and walls, including rainscreen, in the work-
place

20

Optional Group G - Trowel Operations
Level Unit Title Credits Can do? 

Y/N
Chosen

3 689: Repairing and maintaining masonry structures 
in the workplace

22

2 691: Repairing basic stonemasonry structures in 
the workplace

19

Optional Group H - Plumbing
Level Unit Title Credits Can do? 

Y/N
Chosen

2 250: Installing basic plumbing in the workplace 16
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Off the job learning

Off-the-job refers to the time taken to 
develop technical skills and knowledge 
of theoretical concepts across a range 
of contexts. It can be seen as time away 
from ‘the immediate pressures of the 
job’, and may include all of the following 
(non-exclusive) activities:

• Individual and Group teaching
• Coaching
• Distance learning
• e-learning
• Feedback and Assessment
• Guided study
• Learning with peers
• Networked or collaborative learning
• Mentoring

You may attend sessions at Access 
Training during your qualification and 
you will have an assessor visit you in the 
workplace. You will need to spend some 
time at home providing written accounts 
and research for your portfolio.

On the job learning

On-the-job refers to the time taken to 
develop the practical skills applied in 
the context of a job role. It can be seen 
as the time you spend being guided 
whilst undertaking normal activities as 
part of your job role, and which provide 
opportunities to learn, develop and 
practice skills.

Personal Learning 
and Thinking Skills

There are six Personal, Learning 
and Thinking Skills (PLTS) 
that provide a framework for 
describing the qualities and 
skills needed for success in 
learning and life. 
The assessment of these will 
be embedded within your 
Apprenticeship.

Employee Rights and 
Responsibilities

Employee Rights and Responsibilities (ERR) is 
part of all Apprenticeships. It must be assessed 
and clearly evidenced. You must understand 
your rights and responsibilities with regards 
to equal opportunities and health and safety. 
It is important that you receive a thorough 
induction into your organisation. This induction 
can contribute evidence and examples towards 
meeting the requirements for ERR.

Functional Skills

• Maths (Level 1) • English (Level 1)

You will complete Functional Skills in Maths and English. Assessments are designed to 
measure the competent application of skills within real-life scenarios. Assessments are 
task based with no portfolio to complete. These can be completed on-screen, offline 
or paper-based. Completion of Functional Skills may not be required where evidence 
of a current transferable skills qualification exists e.g. GCSE.

How will learning take place?
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Performance at Work (Observation)
Your assessor will observe your 
performance in the work place against 
the national standards.

Questioning
Questioning may be oral or written. Your 
assessor will ask you questions to make 
sure you have the necessary knowledge 
and understanding to carry out your job 
activities to the national standard. Where 
suitable, your assessor may electronically 
record question and answer sessions.

Work Product
There may be tasks that you routinely 
carry out which are applicable to your 
qualification – i.e. send and receive emails. 
The products of these tasks may be used 
as evidence, as long as the evidence is 
sufficiently current and relevant to the 
standards.

Recognition of Prior Learning
This could be a relevant qualification 
or achievement, for example, First Aid, 
Safeguarding etc. This is sometimes 
referred to as ‘Recognition of Prior 
Learning’ and abbreviated to RPL.

Professional Discussion
Your assessor may use a dictaphone or 
smartphone to record a professional 
discussion. These will be based on 
activities you have taken part in and are a 
good way for yourself and your assessor 
to discuss and explore the event.

Witness Statement
Witnesses can provide evidence of the 
way the job is done, usually in the form 
of a witness statement. Your supervisor/
line manager will provide you with the 
testimony relating to your performance 
at work.

Reflective Account
Reflective accounts are used to reflect on 
your working practice. You will be asked 
to provide a statement on how you have 
carried out a task e.g. how you dealt with 
an accident, this will then be assessed and 
used as evidence of your competence.

Completion of the diploma
When all outcomes have been achieved, your paperwork and portfolio is passed onto 
the Internal Quality Assurer, who will sample it and apply for your certificate, if it is of 
the required standard.

The Assessment Process
Access Training use a blended learning model which means that training, assessment 
and support will be delivered in a variety of ways to suit you and your employer. 
Webinars, e-learning, and Skype will be combined with face-to-face visits and self-
study to provide flexible learning that you can access when and where you want - 
whether that’s during an appointment in working hours, taking part in a Skype call at 
your desk or watching a video on your phone. 

Achievement of the qualification is based around the provision of sufficient evidence to 
show that the job can be done to the national standards. You need to collect a variety 
of evidence and this collection of evidence is called a ‘portfolio’. This will be done 
electronically via an e-portfolio and your assessor may use any of the following for 
sources of evidence:



20% Off-the-job training

Over the course of the apprenticeship, each learner will be required to spend 20% of 
their time doing off-the-job training and this will be documented through the assessor.

Off-the-job training is defined as learning which is undertaken outside of the 
normal day-to-day working environment and leads towards the achievement of the 
apprenticeship.  This can include training that is delivered at the apprentice’s normal 
place of work but must not be delivered as part of their normal working duties.

The off-the-job training must be directly relevant to the apprenticeship framework or 
standard and could include the following:

• The teaching of theory (for example; lectures, role play, simulation exercises, online 
learning or job specific training)

• Practical training, such as; shadowing, mentoring, industry visits and attendance at 
competitions

• Learning support and time spent writing assessments/assignments
• Team meetings

It does not include:
• English and Maths (up to level 2) which is funded separately
• Progress reviews or on-programme assessment needed for an apprenticeship 

framework or standard
• Training which takes place outside the apprentice’s paid working hours
• Access Training Induction

Employer contribution for 19+ learner £500 plus VAT
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