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Course Details  
Level: 2

Duration: 4-5 months

Cost Please contact our Engagement team to discuss costings for 
individuals and cohorts.

Delivery method Online tutor led group workshops with regular 1-1 support and 
drop-in sessions

Assignment method Assignments

Number of units 4

Unit Titles:
• Housing provision and housing organisations 

• Customer service for housing

• Professional development in housing

• Assets, repairs and maintenance.

Course Overview:
Providing an introduction to housing, this qualification is suitable for individuals who are new to the 
housing sector. On completion of this qualification, individuals can apply to become a Member of the CIH. 

TRAINING

CIH Certificate in Housing Practice


