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Getting Housing Qualified

CIH Level 3 Certificate in Housing Practice

This qualification is ideal for those in
front-line housing roles seeking to build
core knowledge. It covers key operational
topics, including policy and law. It’s
suitable for individuals with relevant
housing experience or those who have
completed a Level 2 housing qualification.

With the introduction of the Social Housing
(Regulation) Act, all senior managers and
executives in housing are now required to
hold a professional housing qualification.
Now more than ever, housing providers
need to invest in developing their teams to
perform at their best.

As a CIH-approved study centre, we're
equipped to support your team’s growth
and career progression in housing.

Course dates:
Please contact us for availability.

Delivery method: A tutor led group
workshop per unit with regular 1-1
support and independent research.

Assessment method:
One written assignment per unit.

Duration of programme:
12 months

Progression: On completion of this
qualification, individuals can apply to
become a certified practitioner of the
CIH (CertCIH).

Cost:
Please contact our Engagement team
to discuss costings.




What does the qualification cover?

The qualification includes eight units and they can expect to learn the following;

The Housing System
The unit aims to provide knowledge and understanding of housing markets and the factors that can
influence them.

Professional Practice Skills for Housing
The unit aims to provide the professional skills required to practice in housing.

Homelessness Services and Prevention

The unit aims to provide knowledge of how people can become homeless, the services which are
available to those who are homeless or threatened with homelessness and how homelessness may be
prevented.

Dealing with Anti-Social Behaviour in Housing
The unit aims to provide knowledge and understanding of the ways in which landlords and their partners
can deal with anti-social behaviour.

Housing Repairs and Maintenance Services
The unit aims to provide an introduction to systems developed to deliver short-, medium- and long-term
maintenance programmes. It also covers the client and contractor roles.

Occupancy, Tenure and Lettings

The unit aims to provide an understanding of the different legal terms on which people may occupy their
homes. In particular, it will explore the different tenancy types available, and how homes are allocated
and let by landlords.

Rental Income Management
The unit aims to provide an understanding of the importance of a rent arrears strategy and the
management of supportive services. It will also examine the legal framework for arrears management.

Managing Empty Properties
The unit aims to provide an understanding of the context for managing empty properties and how
organisations manage empty properties.

Entry requirements
It may be beneficial if learners:
e Work in a housing or related industry.

e Have relevant housing experience or have completed a level 2 qualification in housing.

e Be confident using IT and have access to a computer.

ENQUIRE TODAY

To apply or to discuss your individual requirements, contact our Engagement Team
who will be happy to help.

E 0330 002 6266 @ info@atem.co.uk @ www.atem.co.uk



