
Violeta is from Bulgaria and works at a residential home in Nottingham.  At the 
start of the programme it was very difficult to communicate with Violeta due to the 
language barrier.  Violeta attended an English Language course which made it 
easier to be understood.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Sacha Lee—Trainer Assessor: 

“Violeta is a very capable and efficient lady but she continued to have problems 
in achieving the written work.  To overcome this barrier I translated all the written 
work into Bulgarian.  This enabled Violeta to understand what was being asked 
and she was then able to produce good written work.  Violeta has now completed 
her NVQ 2 in Health and Social Care.  Congratulations!” 
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www.atem.co.uk 

Want to get into training? Speak to one our staff while you’re here,  call 

us on 0115 9587257 or visit our website at www.atem.co.uk 

“Each person has a hope or 

dream, mine was to come and 

work in England and work in 

Care. I arrived from Bulgaria 

Dec 2007. Now within my job I 

have a much clearer under-

standing my role because of 

completing this course. 

  

The opportunity was great with 

Access Training, especially 

working on site to achieved my 

NVQ 2, this has helped my role 

as a carer and maybe my next 

goal will be NVQ 3. 

  

I enjoy my duties and love 

working in this sector. 

  

Thank you Sacha, my Assessor 

at Access Training and also for 

the support my Manager has 

given me.  ” 

Success starts with Access... 


